TSRFMember

The TSRF Commitment to the Road Freight and
Transport Sector: Strengthening our Future Together TRANSPORT

Sector Retirement Fund
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The Fund that Dear TSRF Member, | The Fund that understands

understands the the Transport Industry

The Transport Sector Retirement
Transport IndUStry Fund (TSRF) was established with

Unlike many large retail umbrella funds
a clear purpose: to serve the

. ) that serve multiple industries, TSRF remains
Worklng together retirement needs of employees | o jalised and focused on the road freight

fora stronger |./vithin South Africa’s road freight | . larger transport sector. This allows the
Transport Sector industry. Over the years your Fund | £ nq o better understand the employment

has evolved from a bargaining realities, wage structures, bargaining council Working together

council fund to a commercially - o
environments, and mobility patterns that are
strong, independent retirement unique to the industry, fora stronger

Financial strength

and responsible fund that understands the unique Transport Sector
governance needs of road freight and transport | Simply put, TSRF is not just another umbrella

sector workers and employers. fund it is your sector’s retirement partner. The transport industry plays

i i Today, we want to reaffrm an | This sector focus enables TSRF to deliver: | @ vital role in South Africa’s
Why staylng n important message to every economy. TSRF is proud to
TSRF matters member: \/ Retirement solutions designed specifically support the people who keep
for transport sector employees; the country moving from
We are here for vou S logisticsandfreighttopassenger
y TSRE is here for \/ Admlnlstratlon that understands transport  and  supporting
. . industry employment patterns; services. By remaining part of
Did you know? you, your mdustry, \/ Governance that reflects the interests of TSRF, members help ensure
andyourlong-term transport sector stakeholders; the continued success of a
Fund contact info ﬁnancialsecurity v~ Long-term sustainability built around the retirement fund built by the

sector, for the sector.

needs of the sector
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Financial strength
and responsible
governance

TSRF continues to maintain a
commercially robust and well-
governed structure, supported by
experienced trustees, professional
service providers, and  strict
regulatory compliance under South
African retirement fund legislation.
The Fund has assets of more than
R11 billion. Our focus is always on
maximising value for members
while maintaining stability and
resilience in a changing financial
environment.

Members can be confident that
the Fund is committed to:

\/ Strong financial management
and cost efficiency.

\/ Responsible investment
strategies aimed at long-term
growth.

\/ Transparent governance and
oversight.

\/ Protection and growth of
members'retirement savings.
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Why staying in TSRF
matters

Your retirement fund is one of the most
important long-term financial decisions you
will make. Remaining part of TSRF means
benefiting from:

\/ A sector-aligned retirement solution.

\/ A Fund that understands transport
industry careers and employment
patterns.

\/ Collective strength built by thousands of
members across the sector.

\/ A member-focused governance
structure.

Every member who remains a member in the
TSRF strengthens the Fund’s ability to deliver
competitive benefits, sustainable costs, and
industry representation.

The TSREF is
an independent
retirement fund

built for the
transport sector

We, the TSRF, are
here for you, the
Members

For more information about
your benefits or TSRF services,
please see all contact info
on the following page. Make
sure you are registered on the
Benefit Counselling member
portal on WhatsApp. You are
also welcome to visit one of
the Fund’s Walk-in contact
centres or visit the Fund'’s
website.

The TSRF remains
committed to
improving member
communication,
service delivery,
and retirement
outcomes.

We encourage members to stay
informed and engaged with the
Fund. Together, we are building
astronger retirement future for
all road freight and transport
sector employees.
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Did you know?

As a member of the fund you have certain rights

with regards transfers! Your rights include: 3

v~ The employer who wishes to transfer Qe
members to another umbrella fund must first
consult with members on the matter.

\/ The employer must provide a benefit Q
comparison between the TSRF and the -
proposed new fund.

\/ Where the benefits of the new Fund are less
beneficial to members an employer must 4
achieve a 75% approval rate from members
before they can move members to another
fund.

\/ Members should be given 30 days to lodge @
an objection to the intended transfer. S
Up and until the FSCA has approved the
transfer to another Fund, your employer is
obliged to continue contributing to the TSRF. f

Section 14 transfers are also referred to the Fund
for approval. A transfer will only be considered
where the transfer is:
- Fairand equitable;
Members'rights are protected;
Members'reasonable benefit expectations,
in terms of the rules of the Fund, and any @
additional benefits, are met. —
The Financial Sector Conduct Authority (FSCA
previously the FSB) must also approve the
transfer before it can be finalised.

If you are concerned about a Section 14 transfer
or wish to discuss the matter, please send an email
to: compliance@salteb.co.za
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Member enquiries Call:
087 405 6377

Two-Pot System enquiries Call:
087 405 6376

Email the Fund
members@tsrf.salteb.co.za

Visit the Fund’s Website:

www.tsrf.co.za

Visit the Fund’s Facebook page:
@TransportSectorRetirementFund

Visit the Fund’s Instagram page:

transportsectorretirementfund

Stay engaged with the Fund'’s
Online Member Portal:
WhatsApp “Hi” to:

087 240 7004

TSRF Benefit Counselling Tool

Your Fund’s contact information

TSRF Client
Contact Centres:

V 4

Johannesburg
Samro Place, 8th Floor
20 De Korte Street,
Braamfontein

Cape Town/Bellville
Suite 2,
Edward building 1,
116 Edward Street,
Oakdale, Belville

Durban
1 Dorothy Nyembe Street,
The Marine,
Durban Central,
Durban
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